IMpuka3 Muntpyaa Poccum ot 31 mas 2018 r.
Ne 344n

«00 yrBepxaennn EquHoro nopsiika pacuera nokasarteieH,
XapaKTepH3YIOUIHX 00IHe KPUTEPHUH OLIEHKH Ka4eCTBA YCJI0BHH
OKa3aHM# YCJIYI OPraHM3anusaMHy B cpepe KYJbTYpPbl, OXpPaHbI
30POBbsi, 00pa30BaHHA, CONUAIBHOI0 00C/IyKUBAHUSA
U peaepaibHLIMU YUpPEKIeHUIMHA
MEANKO-COIMAJIBLHOM IKCIIEPTHIBD)

(zapeructpupoBan B Muniocre Poccun, perucrpanuonnsiii Ne 52409
ot 11 oxkTa0ps 2018 r.)

B 1ienax MeTouueckoro odecrneyeHus IpoBEACHNs HE3aBUCUMOM OLIEHKH Ka4yeCcTBa
YCIIOBHI OKa3aHUs YCIYT OpraHU3alUsIMH COLMAIbHOM Cepsl U B COOTBETCTBHH C YaCTHIO
2 crateu 12 ®epepansHoro 3akoHa ot 5 nexabps 2017 r. Ne 392-03 «O BHeceHnn
W3MEHEHHH B OTIENbHBIE 3aK0OHOAaTebHbIE aKThl Poccuiickoit Penepanuu o Borpocam
COBEPIIIEHCTBOBAHMS IIPOBEICHUS HE3aBUCUMO OLIEHKH Ka4eCTBa YCIIOBUH OKa3aHUA
yCIIyT OpraHu3anusMu B chepe KyIbTyphl, OXpaHbl 3/0POBbs, 00pa30BaHMsl, COLMAIBHOTO
obcnyXKuBaHUS U QeaepaabHbBIMA YIPEKIEHUAMHI MeIUKO-COLHATBHON SKCIIEPTU3EDY
(CoGpanre 3akoHoaaTenscTBa Poccuiickoii ®enepauuu, 2017, Ne 50, cr. 7563)

DNPHKAa3ElBalo.

VTBepauTs npraraeMelit EqMHBIN OPSI0K pacyera rnokasaresei, XxapaKTepu3yomux
o6111e KpUTEPHH OLIEHKH Ka4ecTBa YCIOBHH OKazaHHsA yCIyT OpraHU3alusIMy B chepe
KyJIbTYpbl, OXPaHBI 37I0pOBbs, 00pa30BaHHsl, COLUATBHOTO 00CIIY)KHBaHUS U
(enepaTbHBEIMU YUPEXJSHUAMH MEIUKO-COLHAILHOM YKCIIEPTHU3HL.

MuHHCTP

M.A. Tonuauxn



IIpunoxenne
K npukaszy Muntpyna Poccuu
oT 31 masa 2018 r. Ne 3441

ExuHbIi NopaJoK pacyeTa NoKa3aresieii, XapaKTepH3yOUHX o0mue
KPHTEPHH OLEHKH Ka49eCTBA YCJIOBHIl OKa3aHHs YCJIyT OPraHu3alHsIMH B
cdepe KyJbTypbl, 0XPAHBI 310POBbS, 00Pa30BAHHS, CONHAILHOIO
o0c1y>kMBaHUA U (helepaTLHLIMH YUPEKICHUSIMHE MeJHKO-CONHAILHOM
IKCIMEPTH3BI

1. Epunelii mopsjok pacdera IOKasaTeliel, XapaKTEpH3YIOIIUX OOIIHe
KPUTEPUH OLEHKHM KadyecTBa YCIIOBHUM OKa3aHUs YCIyI OpraHHM3alMsMH B cdepe
KyJbTYPBI, OXpaHbl 370pOBbi, 00pa30BaHHA, COIMAILHOrO OOCIYKHUBaHHUS M
(eneparTbHBIMU YUpexKIeHUIMU MeJIMKO-COLIMATBHOM 9KCIIEPTHU3bI
(mamee COOTBETCTBEHHO — OPraHM3allMH COLHMANLHOU cdepbl, Eauubii mopsamox),
pa3paboTaH B LENAX METOAMYECKOr0 oOecIeveHMs MPOBENEHMS HE3aBUCHMOI
OLICHKH Ka4eCTBa YCIOBHM OKa3aHUA YCIYI OpraHHU3alUsAMH COIHAJIBHOM chepbl
(manee — He3aBUCHMasI OLEHKA Ka4eCTBa) B COOTBETCTBHMHU C YacThiO 2 CTAaThH 12
DenepansHOro 3akoHa ot 5 gexadbps 2017 r. Ne 392-®3 «O BHeceHMM W3MEHEHUI
B OTZEJIbHBIE 3aKoHoJarenbHBle akThl Poccuiickoit ®denepauuu mo Bompocam
COBEPLICHCTBOBAHHsA IIPOBEEHUS HE3aBUCHMOM OILEHKA Ka4deCcTBa YCJIOBHA
OKa3aHUS YCIyI OpraHu3alusMu B cdepe KyIbTYpPHl, OXPaHBl 370POBb,
00pa30oBaHUs, COIMAIBEHOrO OOCHyXHBaHUS U (elepalbHBIMH YUPEKICHHUIMU
MEIMKO-COLIHAIBHOM SKCIIePTH3BIY.

2. Ilokazarenu, XapakTepu3ylollue oOIIMe KPUTEpPUH OIEHKH KavyecTBa
YCIOBHI OKa3aHWS YCIYyr OpraHM3alisiMd COLMaNbHOM cdepsl  (nanee
COOTBETCTBEHHO — IIOKa3aTeNX OIEHKM KadecTBa, KPUTEpPHH OIIEHKH Ka4yecTBa),
YCTaHOBIICHBI:

B cdepe KyJIbTYphl - IpHKa3oM MMHHCTEPCTBA KYJIBTYphl Poccuiickoit
®eneparuu ot 27 ampena 2018 r. Ne 599 «OO0 yTBepxaeHHH IOKa3aTelei,
XapaKTEPU3YIOMIUX OOIIHe KPUTEPHHU OIEHKH KAYeCTBA YCJIOBHI OKa3aHHS YCIyT
OpraHM3alMsMU  KyJbTyph» (3aperucTpupoBaH MMHHCTEPCTBOM  IOCTHLIMU
Poccuiickoit @eneparum 18 mas 2018 r., peructpaunoHHbii Ne 51132);

B cdepe OXpaHBI 3I0OPOBBI — MPHKA30M MUHHCTEpPCTBA 3IPABOOXPAHEHUS
Poccuiickoit ®eneparuu ot 4 mas 2018 r. Ne 201n «O0 ytBepxaeHUH
IoKa3aTejiel, XapaKTepU3YIOIMX OOIMHe KpUTEpUM OIeHKH KadecTBa YCIIOBUM
OKa3aHHWs YCIyr MEAMIMHCKUMU OpraHU3alUsiMU, B OTHOIIEHHM KOTOPBIX
IIPOBOAMTCSA HE3aBUCHMAs OLIEHKa» (3aperucTpupoBaH MHUHHCTEPCTBOM FOCTHLIAN
Poccuiickoii @eneparmu 23 mast 2018 r., peructparuonssii Ne 51156);

B chepe 0OpazoBaHus — MpHKazoM MHHHCTePCTBa 00pa30BaHUS U HAYKH
Poccmiickoit ®@enmepanmu ot 5 pexabpsa 2014 r. Ne 1547 «O6 yTBepxkacHUH
IoKasarejiei, XapaKTepU3yIIMX oOlIue KpUTEepUH OLEHKH KadecTBa
o0pa3zoBaTenbHOM NeATeIbHOCTH opraHHu3aIui, OCYILECTBIIAIOMIAX
00pa30BaTebHYIO JEATEIBHOCT? (3aperucTpupoBal MMHHCTEPCTBOM IOCTHIHH
Poccuiickoit ®enepanuu 2 deppans 2015 r., perucrpauronssiii Ne 35837);

B chepe COMMANBHOr0 00CTy)XHMBaHUS - NMpHKa3oM MuHucrepcTBa Tpyza U
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conmanbHoi 3amuThl Poccuiickoit @enepanuu ot 23 mas 2018 r. Ne 3171 «O6
YTBEPXKACHUH IOKa3aTeled, XapakTepH3YIOIIMX OOIIHe KpPUTEPHH OLEHKH
Ka4ecTBa YCIIOBHH OKa3aHHUsS YCIYT OpPraHU3alMsIMH COLMAIBHOTO 0OCITyKHBAHUS
M ¢enepalbHBIMH  YYPEXKIEHHUSMH  MEIUKO-COLMAIBHOM  SKCIIEPTH3BI»
(3apeructpupoBad MuHHCTEpCTBOM focTHHU Poccuiickoit ®enepanun 14 wions
2018 r., peructpanuonHsbiii Ne 51346).

3. 3navyeHus MoKa3arelell OIEHKH Ka4ecTBa PaCCUMTHIBAIOTCS B Oajiax ¥ UX
MaKCHUMAaJIEHO BO3MOXKHOe 3HaueHue coctarigeT 100 6amron:

a) ISl KaXJIOTO ToKa3aTelis OLeHKH Ka4ecTBa;

0) 1o opraHu3aluy,

B) B LEJIOM [0 OTpaciy, MYHHUIMIIAIBHOMY OOpa30BaHHIO, CYOBEKTY
Poccuiickoii @eneparun, Poccuiickoit @enepanuu.

4. Pacuer mnokazarenei, XapaKTepH3YIONUIUX KPHTEPH OLIEHKH KayecTBa
«OTKpBITOCTP M JIOCTYITHOCTH HH(POpPMAIMM 00 OpraHu3alud COIHAILHOM
chepsi»:

a) 3HaYeHHEe IoKa3aTessd OlEeHKH KadecTBa «COOTBETCTBHE MH(MOPMAIHH O
JNeSTeNbHOCTH  OpraHu3allii  COIMANBHOM  cdepsl, pa3MelleHHOH  Ha
OOIIeAOCTYIHBIX HH(OPMAIMOHHBIX pecypcax, €€ COIEPNKAHHUI0 K TOPAAKY
(popMe), yCTaHOBIEHHBIM 3aKOHOJATENHHIMH W HWHBIMA HOPMATHBHBIMH
npaBoBEIMH aKkTamu Poccuiickoil @enepanum» (1L.y,¢) onpenensercs no Gpopmyne:

Hm‘em + Hcam‘
2 XHHOPM

i )x100, (1.1)

e

Wereny — 00eM HHGOPMAIHH, pa3MEIIEHHOH Ha HH(POPMALIMOHHBIX CTEHIAX
B IIOMEIIEHHH Oprairu3aiiim,

Weair — 00beM uH(OpMaIyy, pasMelieHHOH Ha oQUIUaIbHOM caiite
OpraHM3al{H COLHAIbHON cdepsl B HMHPOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM
cetu «MuTepHeT™ (Ianee — obuIMaTBHBINA CAlT OPraHU3aIHN);

Wyopw - 00beM HHPOPMALMH, pa3sMEIIEHHE KOTOPOW Ha OOIIEHOCTYIIHBIX
UHPOPMALIMOHHBIX peCypcax YCTAHOBJIIEHO 3aKOHOJATENBHHIMH H  HMHBIMH
HOPMAaTHBHBIMH IIpaBOBBIMHU akTamu Poccuiickoit deneparuu;

6) 3HaveHHe TOKaszaTels OIEHKH KadecTBa «Hanmwmume Ha oduLHaIbLHOM
caiiTe OpraHM3al[ii COLUANBHOH cdepbl HHPOPMALUH O JUCTAHIIMOHHBIX
crocobax oOpaTHOM CBA3M W B3aWMOJCHCTBHSA C IIONydYaTeIIMH YCIYr M HX
¢dyuakurorupoBanue» (I1mer) onpenensercs no Gopmyie:

Iger = T,I[PICT X C,umcr, (12)
rae:

Twer — KonmumyecTBO O6a/uioB 3a Haiuyde Ha OQUUUAIBHOM caiTe
OpraHH3ali PIH(I)OpMaIIHI/I 0 JUCTAaHIIMOHHBIX cnocobax BSEIHMO,IICI"‘ICTBPU[ C
nonyuatensmu yeayr (mo 30 6aiioB 3a KaXXIbIH TUCTaHIMOHHBIN c1ioco0);

Cuer — KOJIMYECTBO (DYHKIMOHUPYIOIIMX JUCTAHIIMOHHBIX CIIOCOOOR
BSaHMO,HEfICTBHSI C ImoJy4darcisaiMH YCJIYT, I'IHCI)OPM&].IHH 0 KOTOPBIX pasMCIlicHa Ha
o(pUIHATEHOM caiiTe OpraHM3alid COIUANBHOU chephl.
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B) 3Ha4YeHHE IIOKa3arelsi OLEHKM KadecTBa «Jlons moirydarened yciuyr,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, IMOJMHOTOM M JOCTYIIHOCTBIO HMHGOpPMAaluH O
JeSTENbHOCTH OpraHM3aluu couuanbHOi chepr» (I1°™Py,), ompenensercs 1o

popmye:

ym‘exm + ycaﬁ’r
2 quﬁm

IT7%Py= ( )x100, (1.3)

rze

Verenn - YHCIO TMONyYaTened yCIyr, YAOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJHOTOW M JOCTYIMHOCTBIO HH(pOpMAaIUK, pa3MelIeHHOW Ha HHGOPMAIMOHHBIX
CTeHJIaX B IIOMEIIEHUH OpraHu3allui COLUaIbHOM cdepsl;

Vear - YHCIO TONydaTeled YCIyr, YJIOBIETBOPEHHBIX OTKPBITOCTBIO,
IIOJIHOTOM M JOCTYITHOCTHIO MH(OpPMALUH, pa3MelleHHOH Ha O(QHUIMAIBLHOM CaiTe
OpraHu3allHH;

Y61 - 00III€E HHCIIO ONPOILICHHBIX IOTy4YaTesIel yCIIyT.

5. Pacuer moka3arenei, XapaKTepU3yIOIIMX KPHUTEpPHH OLIEHKH KavecTBa
«KoM$popTHOCTH YCIOBHil NPEAOCTaBIEHUs YCIYyT, B TOM YUCIE BpeMs OKHIaHHS
MIPEOCTaBICHUSA YCILYI»:

a) 3HAUCHHe IOKa3arellsd OleHKH KadecTBa «ObecrneueHde B OpraHU3alluu
couuanbHoi cdepbl KoMGOPTHBIX ycnoBHi mpenocTtaBiaeHUsA YCIyr» (Iiowp.yer)
ompeaenseTcs mo Gopmyie:

HKOM(b.ycn = TKOM(]JXCKOMQJ: (2 1)
rae:

Tiomg— KoONuyecTBO 0aJUIOB 3a HAIAYME B OpraHM3alHd KOMQOPTHBIX
YCIIOBMIA IIpeocTaBIeHus yoryT (o 20 6aiioB 3a Kax10e KOM(POPTHOE YCJIOBHE),

Cromp — KOJIUYECTBO KOM(POPTHBIX YCJIOBUH NPEAOCTABICHHUSA YCIIYT.

0) 3HayeHHWe [IOKa3aTels OLEHKM KayecTBa «BpeMs  OXHIAaHUA
IpeNoCTaBIeHUsT yCIayru' (cpeiHee BpeMs OXHAAHHSA M CBOEBPEMEHHOCTD
npenoctaBieHus yeryrm» (Iloxu,) onpenensercs:

B cllyyae NPHUMEHEHHUs JABYX YCIOBHH OLIEHKM KadecTBa (CpelHee BpeMs
OXHUIaHHUs MPEIOCTABICHHs YCIYTH U JIOJIs [oJIydaTesell yClyT, KOTOPhIM yciayra
TIPENIOCTABIEHA CBOEBPEMEHHO) PACCUUTHIBACTCS 10 (PopMyIIe:

! TTokasaresns IPUMEHSETCS /ISl OLEHKU OpraHu3anuii B cepe oXpaHbl 3/10pOBbiA, COLHATBHOTO
ob6cyXuBaHus U (eaepaibHbIX YUPEKICHHH MeIUKO-COIMATBbHOM SKCIepTH3bl — cTaThd 79.1
®enepanpaoro 3akoHa ot 21 HosOpa 2011 r. Ne 323-®3 «O0 ocHOBaX OXpaHbl 3A0POBbA
rpaxiad B Poccuiickoit ®eneparuny» (Cobpanue 3akoHonarenscTBa Poccuniickoii ®enepanu,
2011, Ne 48, c1. 6724; 2014, Ne 30, ct. 4257; 2017, Ne 50, c1. 7563), cratha 23.1 @enepansHOro
3axoHa oT 28 nexabps 2013 r. Ne 442-®3 «O6 ocHOBaxX COIMATEHOTO OOCIYKMBAHMS I'PAXIaH B
Poccuiickoii ®eneparmu» (Cobpanue 3akononaresbetea Poceriickoit enepanum, 2013, Ne 52,
¢1.7007; 2014, Ne 30, ct. 4257; 2017, Ne 50, cr. 7563), cratha 8.1 @enepajipbHOro 3aKOoHa OT
24 Hosbpsa 1995 r. Ne 181@3 «O conuanbHOM 3amuTe HHBAIMIOB B Poccuiickoi ®Oenepanun»
(Cobpanue 3akoHofatenscTBa Poccuiickoit @enepanuy, 1995, Ne 48, cr. 4563; 2017, Ne 50,

er. 7563).



y/cBOeEp

Iownn = (Comun T x100)/2, (2.2)

Yo6m

rae

Coxuz — CPEZIHEE BPEMS OXHJIAHUSA MPEJIOCTABIEHHS YCIYTH, BEIPAKEHHOE B
Oajulax: NpeBBIIAET YCTAHOBJIEHHBIM CPOK OXujaHus’, — 0 GamioB; paBeH
YCTaHOBJIEHHOMY CpOKy oxwujaHus — 10 6aioB; MeHbIIle yCTaHOBIEHHOIO CPOKA
oxunanug Ha 1 ness (Ha 1 yac) — 20 Gamnop; Menpmme Ha 2 qug (ua 2 gaca) — 40
OajuioB; MeHbIIe Ha 3 AHA (Ha 3 4aca) — 60 Ga/UIOB; MEHBINE YCTAHOBJIEHHOTO
CpOKa OXKMIaHUs HE MeHee, 4eM Ha Y2 cpoka — 100 6amioB);

YRR - ypeno mosydaTelied yCIyr, KOTOPBIM YCJIyra IIpeloCTaBleHa
CBOEBPEMEHHO;

Yoo - 0OIIEE UUCIIO ONPOILEHHBIX MOXyYaTelel YCIyT;

B ClIy4ae IPUMEHEHHs TOJIBKO OJHOTO YCIOBHUS OIIEHKH KayecTBa, B pacdere
YYHUTBIBAETCS OJIMH U3 HUX:

nomml it CU}KHI[
HUITH

yCBOCBp

HO)KH.ﬂ: q 6
001

x100;

B) 3HAYCHHWE II0Ka3aTelid OLEHKM KadecTBa «J{oiA monydaTenei yciyr
yIOBJIETBOPEHHEIX KOM(OPTHOCTEIO MPENOCTABIEHUS YCIyr OpraHH3aldei
coluabHo chepsn (IT?y) onpenensiercs o Gopmysie:

yxomb

o0

[ToMd, = x100, (2.3)

rie

VoMb _ qpcno monydarenedl yCIyr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO
IIpeI0CTaBIEHHUs YCIyT OpraHU3alUell COLMAIBHOM ChepHl;

Yoom - OOIIIEE YHUCIIO ONPOILEHHBIX IMOTyYaTelel yCiyr.

6. Pacuer mokxazaresnieid, XapaKTEpPU3YIOIIMX KPUTEPHUM OILICHKM Ka4veCcTBa
«JIOCTYITHOCTD YCIYT JJIS HHBAIMIOBY:

a) 3HaYeHMe MOKa3aTelsl OleHKM KkadecTBa «OOopynoBaHHME IOMEIICHUMI
OpraHu3aluy COUUANBHON chepsl U MPUIIEraloleil K Heil TEpPUTOPUU C YUETOM
JOCTYITHOCTH 19 HHBATHAOBY (117", ) onpenenseTcs o dpopmyie:

2B chepe oxpaHbl 3[0pOBbS CpOK OxuuaHus ycranosien B paszaene VIII Iporpammer
rOCYJapCTBEHHBIX rapaHTHil OecIulaTHOro OKa3aHHsA IpakJaHaM MEIMIIMHCKOH IOMOIH Ha
2018 rog m Ha muaHoBeni mnepuox 2019-2020 romos, YTBEpKACHHOH IOCTaHOBJICHHEM
IIpasurensctBa Poccmiickoit @enepanmm ot 8 nexabps 2017 r. Ne 1492 (Cobpanue
sakoHoaTenscTBa Poccmiickoit ®eneparman, 2017, Ne 51, ct. 7806; 2018, Ne 18, ct. 2639).



H()prﬂocr = TOprﬂOCT x C0pr,zlocr N (3 1)
re:
T j0cr — KonmuecTBO OannoB 3a obecrieueHHWe YCIOBHHM JOCTYIHOCTH
OpraHu3alMy JUIs HHBAIKIO0B (110 20 6aIoB 3a Ka)I0€ YCIOBHE JOCTYIIHOCTH);
CPl jocr — KOTMYECTBO YCIOBUH JOCTYITHOCTH OPTaHHU3AIKH /IS HHBAIIM/IOB.
0) 3HaueHMe Moka3aTels OLEHKH KadectBa «ObecreyeHre B OpraHM3alliH
COLIMANILHON c(ephl YCIOBHH JOCTYITHOCTH, IO3BOJSIONINX HHBAITHIAM IOJIy4JaTh

I

yCIyru HapaBHe ¢ apyrumm» (1T ,,..) onpenensiercs mo Gpopmyie:

Hycnyrﬂoﬂ e TyC.IlyI‘ﬂOCT X Cyc:iyrﬂoﬂ, (3.2)
rae:

TYoer — KOMMUYEcTBO OaioB 3a oOecriedeHHe YCIIOBHMM JOCTYIIHOCTH,
MIO3BOJIAIOIIMX MHBAJIM/AM I10JIy4aTh yCIIyI'H HapaBHe ¢ Apyrumiu (mo 20 6amwios 3a
Ka)XJ10€ yCJIOBHE IOCTYITHOCTH );

CYDT oer — KOMMYECTBO YCIIOBUH JOCTYITHOCTH, IO3BOJAIOLIUX HHBAJIHIaM
I0JIy4aTh YCIyrd HapaBHE C IPYTUMHU.

B) 3HaueHMe IIOKa3aTels OLEHKHM KadectBa «Jlois monywareneit ycmyr,
YAOBIIETBOPEHHBIX JOCTYIHOCTBIO YCIYT Juls MHBaIUA0BY (I1'°°y,) ompepensercs
o opMmyie:

Y,JIOCT
rpeety, = (——)x100, (3.3)
T-II'IHB
rje
YA - gpcio  moiy4aTeled  yCIyr-MHBalIHWIOB, YAOBJIECTBOPEHHBIX

JOCTYITHOCTBIO YCIIYT JUIS-MHBAJIM/IOB;

Yyus - YHCIIO OIPOIIEHHBIX ITOJydaTelIeH yCIyr-HHBATHIOB.

7. Pacuer mnoxasaTesned, XapaKTepHU3YIOIIUX KPHUTEpUH OLEHKH KadecTBa
«JloO6poxenaTenbHOCTh, BEXIMBOCTh pPAaOOTHMKOB OpraHU3allMK COLMABHOMN

chepb»:
a) 3Ha4YeHHWE IIOKa3aTeNs OIEHKM KadecTBa «Jlons momydarenei ycuyr,
VIOBIETBOPEHHBIX  JOOPOXENAaTENbHOCTRI0,  BEXIHBOCTBIO  PabOTHHKOB

OpraHu3alMy COLHMAILHOM cdepbl, oOecrnedrBaIOMUX NEPBUYHBIA KOHTAKT H
UHGOPMHUPOBaHKWE IOJIydaTelis YCIYrM IIPH HEMOCpeJICTBEHHOM OOpallieHHH B
OpraHU3aIMI0 COIMATBHOU cheprny (IT'PHXHT ) onpenensieTcs mo popmyiie:

ynepB. KOHT
[Irepsxonr | = ( q )%100, 4.1)
o011
rae
YyHieps.kout - YUCIIO noyyJarenei yCIIyT, yIOBJIETBOPEHHBIX
I00pOXKeIaTeTLHOCTRIO, BEXJIMBOCTHIO paboTHUKOB OpTraHMW3aIl|H,

o0ecrieuynBaroIIMX MePBUYHBIA KOHTAKT ¥ HH(POPMHUPOBAHHUE ITOIyYaTeI YCIYTH;
Yoom - 0OIIEE YUCIIO OMPOIIEHHBIX NOyYaTesei ycyr;
0) 3HayeHHWe TOKasarens OLEHKH KadectBa «Jloysi mosydarenei ycuyr,
YJAOBICTBOPEHHBIX  J0OPOXKENATENIbHOCTBIO,  BEXKIHBOCTBIO  PabOOTHHKOB
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OpraHM3alli¥  COLMAJIbHON cdepbl, O0OeCIeYNBAIOMIUX HENOCPEICTBEHHOE
oKazaHWe YCIyrH TpH OOpalleHHH B OPraHU3al{i0 COIHAIBHOH chepr»
(ITo@¥yelT ) onpenensiercs: no ¢popmye:

- '}/ OKa3.yCIyr
IT ya=( U )x100, 4.2)
rae
yorasyenyr - JUCIIO ronyuaTenei YCIYT, YJIOBJIETBOPEHHEIX
I00pOXKeNaTeTHHOCTERIO, BEXIIMBOCTHIO pabOTHHUKOB OpraHu3aliHy,

o0ecre4yrBaloNINX HeIOCPEICTBEHHOE OKa3aHHe YCIIyTH;

Yoom - 0OIIIEE YHCIIO ONPOILEHHBIX OTydaTeNel yciyT;

B) 3HaAuYeHHE IIOKa3aTelsl OLeHKU KadecTBa «Jlois moiywaresneit yciyr,
YIOBJIETBOPEHHBIX  JT0OpOXKENIAaTeIbHOCTBIO, BEXKJIMBOCTBI0O  paOOTHHKOB
OpraHU3aIluM COLMAILHOM Cdephsl NMpPH HUCIONB30BAHUU JUCTAHIMOHHEIX (opM
B3aumMozercTeus» (I, 1) onpenensieTcs no (popMmyie:

BCXIIL TUCT
v

qoﬁm

BEMULAMCT  — (
ya

)x100, (4.3)

rie

WL - YUCIIO royuarenei YCIIyT, YIOBIIETBOPEHHBIX
J0OpOXKENaTeIbHOCTRIO,  BEXJIMBOCTBIO  paOOTHHUKOB  OpraHM3allid  IIpH
HCIIOB30BAHMH TUCTAHIIMOHHBIX (OPM B3aUMOJICHCTBUS;

Yoo - OOIIIEE YHCIIO OMPOIIEHHEIX [TOIyYaTelei YCIyT.

8. Pacuer mokasareiei, XapaKTEpHU3YIOIIMX KPUTEpPHH OLEHKH KadecTBa
«Y IOBIIETBOPEHHOCTE YCIIOBUSIMU OKA3aHUS YCIYTI»:

a) 3Ha4YeHHWEe TOKas3aTels OLCHKH KaudecTBa «Jlond moiydarened ycnuyr,
KOTOpEIE  T[OTOBBI  PEKOMEHIOBATh  OPraHU3alMIO  CONMANBHOW  cdepsl
PONCTBEHHUKAM W 3HAKOMBIM (MOTIIH OBl ee peKOMEHIOBaTh, eciM OBl OnLIa
BO3MOXHOCTH BEIOOpa opranmusanuu couuanbHoi chepbl)» (Ilyexon) Onpenensercs
o (hopmyie:

y CKOM
Mo = (—gpen—)x100, (5.1)

rae

VYpexow - HHCIO TOJNydYaTesell YCIyr, KOTOpbIE TOTOBBI PEKOMEHA0BAaTh
OpraHM3alMIO0 POJCTBEHHUKAM M 3HAKOMBIM (MOITH OBl €€ PEKOMEHJ0BATh, €CIH
OBl OBLIA BO3MOXXHOCTE BEIOOpa OpraHu3aliH);

Y61 - 0OIIIEE YHCIIO OMPOLIEHHBIX II0OJIy4aTeIen YCIyT,

6) 3HayeHHWe IMOKazaTellsi OLEHKM KadecTBa «Jloms monyvarenedr yciyr,
yJOBJIETBOPEHHBIX OPTraHHM3al[MOHHBIMH YCIIOBHUSAMH IPEJOCTaBICHUS yCIyT»
(TI°Pr<l, 1) ompefenseTcs 1o popmyre:

yopr.ycn

qoﬁm

TToPryen = ( )x100, (5.2)

rae
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YOPRYEl - gqpcnio momydarenei yciyr, yAOBIE€TBOPEHHBIX OpraHU3allHOHHBIMH
YCIIOBHAMH NPENOCTaBICHH YCIYT;
Yoow - 0OOIIIEE YHCIO OMPOIIEHHBIX MTOMydaTeNeH yCIIyT;
B) 3HadeHHWEe IIOKa3aTels OIEHKH KauecTBa «Jloms momydarenei ycmyr,
yIOBJIETBOPEHHLIX B II€JIOM YCJIOBHAMH OKa3aHHs YCIYT B OpraHU3alldH
cormansHo# cheps» (I1y,) onpenensgercs o Gpopmyie:

Ty, = (— 100, (53)
0011

rae

Yy - 4UCIIO TONydarenel ycIyr, YAOBIETBOPEHHBIX B LIEJIOM YCIOBHUSMHU
OKa3aHHUs yCIYT B OpraHu3alliy COI[MATIbHOM chepsr;

Yoow - 0OILEE YHCIIO ONPOILIEHHBIX I0JIyYaTeNel yCIyT.

9. IlokazaTeny OLEHKM KayecTBa YCIOBHI OKa3aHUs YCIIyI OpraHU3alUsiMU
COITUATIEHOM cephl, pACCUUTEIBAIOTCS:

[0 OpraHU3allMi COLMAJIBHOW c¢ephl, B OTHOLIEHHHM KOTOPOM IpoOBeIeHA
He3aBHCHMas OL[EHKa Ka4yecTBa;

0 MYyHHUIMIIATEHOMY OO0pa30BaHHIO B IEJIOM, a TaKkXe II0 OTPacisiM
COIHAIBbHOU c(ephl — M0 COBOKYITHOCTH MYHHUIMIIATBHBIX OpraHU3aluii B cdepax
KYJIbTYpPbl, OXpaHbl 370pOBbsi, 00pazoBaHUsl M COLMAIBHOIO OOCIyXHBaHUA H
UHBIX OpraHu3alliii, PACIOJIOKEHHBIX Ha TEPPUTOPHUIX COOTBETCTBYIOIIUX
MYHHLUNATGHEIX 00pa30BaHHUH M OKa3bIBAIOIIUX YCIYrH B yKa3aHHBIX cdepax 3a
cdeT OIOMKETHBIX ACCHIHOBaHMH OFOKETOB MYHHIMIAIBHBIX OOpa3OBaHHii’, B
OTHOIIEHUHU KOTOPBIX NTPOBEJeHa HE3aBUCUMAsl OLIEHKA KauyeCTBa,

mo cyonekty Poccuiickoii ®enepanu B LEIOM, a TaKXe II0 OTPACIAM
COLHAILHOM cepsl — 1O COBOKYHNHOCTH OpraHu3aiii B cdepax KyJIbTypBhI,
OXpaHBI 37I0pOBbs, 00pa30BaHKsA U COLMAIBHOIO OOCITY>XHBAHHS, PACIIOIOXEHHBIX
Ha Tepputopuu cybwexra Poccuiickoii ®enepaiiuu, y4YpeAUTENISIMH KOTOPBIX
aBIsSIoTcs cyosekT Poccuiickoit Demepanuu ¥ MyHHLIUNANbHbIE 00pa30BaHMA
cyonekrta Poccuiickoit @enepaiyy, 1 WHBIX OpraHMU3allMi, OKa3bIBAIOLIUX yCIyTd
B YKa3aHHBIX chepax 3a CYET COOTBETCTBYIOIIUX OIOKETOB OIOKETHOH CHCTEMBI
Poccuiickoit @enepanyu,’ B OTHOIIEHMH KOTOPBIX IIPOBEeHA HE3aBHCHMAsI

3B coorBercTBHE co crathed 36.1 3akona Poccmitckoit ®emepammu ot 9 okraAGpa 1992 r.
Ne 3612-1 «OcHoBH 3akoHOmaTenbcTBa Poccuiickoit ®Denepanuu o KyapType» (Bemomoctn
Cnesna mapomasix gemyratoB Poccuiickoit ®@enepannun u Bepxosnoro Cosera Poccuiickoit
®enepanum, 1992, Ne 46, cr. 2615; CoGpanue 3akoHoaaTenscTBa Poccmiickod ®enepanun,
2014, Ne 30, ct. 4257; 2017, Ne 50, cr. 7563), crateeit 79.1 ®enepanbHOro 3akoHa or 21 HOsAOPs
2011 r. Ne 323-®3 «06 ocHoBax OXpaHBI 30pOBbsA rpaxaaH B Poccmiickoii ®eneparpn»
(Cobpanue 3axonouarenscrtsa Poccniickolt @enepanun, 2011, Ne 48, c1. 6724; 2014, Ne 30,
cr. 4257; 2017, Ne 50, ct. 7563), crarbeii 95.2 ®enepansHoro 3akoHa ot 29 gexabps 2012 r.
Ne 273-®3 «0O6 oOpasoBanuu B Poccuiickoit ®enepanun» (CobpaHue 3aKOHOJATENBCTBA
Poccuiickoit ®enepanun, 2012, Ne 53, cr. 7598; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563),
cratbeit 23.1 ®emepamsnoro 3akoHa or 28 nexabpa 2013 r. Ne 442-®@3 «O06 ocHoBax
COIMaIbHOrO  OoOcayxuBaHus rTpaxiaaH B  Poccuiickoit  ®@enepanmu»  (Cobpanue
3aKoHozaTebcTBa Poccuiickoii ®@eneparmn, 2013, Ne 52, et. 7007; 2014, Ne 30, ct. 4257; 2017,

Ne 50, ct. 7563).



OILICHKa Ka4ecTBa;

o Poccuiickoit @enepaiyiy B 1EJIOM, 110 OTPACIsIM COLMATIBHON chephl — 1Mo
COBOKYIIHOCTM OpraHuM3allMii B cdepax KyJbTypbl, OXpaHBl 3JI0POBbS,
00pa3oBaHusl, COIMATEHOIO OOCITY)KHBAHUA, YUPEOUTENSAMH KOTOPBIX SBIISIOTCS
Poccuiickas ®enepauusi, cyorekTsl Poccuiickoii @enepaliq 1 MyHHUIUIIATBHbIE
oOpasoBanusi CcyOmexToB Poccuiickoii ®ejepanuu, a Takke (eaeparbHBIX
YUPEKICHHN  MEIUKO-COLMANbHOM 3KCIEPTU3bl M HHBIX  OpraHu3alui,
OKa3LIBAIONIUX YCIYTH B YKA2aHHEIX cdepax 32 CUYeT COOTBETCTBYIOIIHX
OromKeToR 610 KeTHOI cucTeMbl Poccuiickoit Meneparuu, B OTHOIIIEHUH KOTOPBIX
IIPOBEJIEHA HEe3aBUCHMAas OLIEHKA KayecTBa:

a) IoKa3aTelb OLIEHKH KadyecTBa IO OpraHU3alliH COLMAIBHON cdepbl, B
OTHOIIIEHHH KOTOPOii IIPOBE/ICHA HEe3aBUCUMAs OLICHKA KaueCTBa PacCUUTHIBAETCS
1o opmyre:

Sp =) K™/5, (6)

The:

Sn — IOKa3arelb OLEHKU Ka4yecTBa N-0i OpraHu3aluuy;

K™, — cpenHeB3BelleHHass CyMMa MOKa3aTelel, XapaKTepU3YIOIMMX m-bIi
KPUTEpUM OLECHKM KauyecTBa B N—OH OpraHM3alMH’, pacCUMTHIBAEMas IO
bopmynam:

K'=(0,3XI T + 0,3 X ger + 0,4 TI-0TP 1)

K0 3 Pritpun T G iy + D3RP

K2 =00 3 e+ QAT Y™ i -+ 0,3% TP,
K4n=(0,4 X [ [n-1epB.KOHT o + 0’4xl—[n-oKa.';.ycﬂyrwI s O,ZXHH_BCKH'AHLT)@[)
=0, 3 e O, 2P 0, 5T,

Mg .. "y, — moka3arenu OLEHKH KadecTBa, XapaKTepH3ylollue obuiue
KPUTEPUH OLIEHKHM KadyecTBa B N-Oi OpraHM3aliM, pacCYMTaHHBIE IO (opMylam,
NIpUBEJAEHHBIM B IMyHKTaX 4 - 8 ExuHoro nopsjaxa.

0) moKazaTeJb OIIEHKH Ka4ecTBa [0 OTPACIIH COLMATBLHOM chephl B CyObeKTe
Poccuiickoit @enepaliny paccUuThIBaeTCs 1o opMmylie:

Gou ___Zsoun JNou ) (7)

Lhe:

S° _ mokasaTenb OLIEHKH KauecTBa MO O-if OTpaciu COLMAIBLHOH CQepel
B u-M cyobekTe Poccuiickoit @enepanuu;

S°, — MmoKa3zaTejb OILEHKH KauyecTBa IO N-OH OpraHM3alH O-H OTpaciH
coLMabHOM chepsl B u-M cyonekre Poccuiickoi @enepanuu;

N° — KOoJHM4YeCTBO OpraHu3anyii, B OTHOIIEHHH KOTOPBIX IIPOBOIMIIACH
He3aBHCHMas OICHKA Ka4ecTBa B O-# OTpaciy COLMAIBHON cheprl B U-M CyOBeKTe
Poccuiickoii @enepanuu.

B) IOKa3aTelb OLEHKH KAa4ecTBa II0 OTPacid COLMaIbHOH cdepsl IO
Poccuiickoii @eiepaliiil pacCUUTHIBaeTCA IO PopMyIIe:

4Jis  opraHmzanEii  KyJbTYPBL, OCYIIECTBISIONIMX CO3J@HWE, HCIOJHCHHE, IIOKa3 H
HHTEPIPETALMIO IPOU3BE/ICHUH JIMTEPaTyphl B MCKYCCTBA, 3HAYCHHE KPHTEPHEB, IO KOTOPBIM
OIICHKA HE IPOHM3BOJAMTCS, PACCUMTHIBAETCS IO N-OM OpraHM3alldd HAa OCHOBE H3MEpSeMBIX

kputepues 1o popmye: K245, =K'y + I30)/2.



SO=3'S/V, )
rae
S° — mokazaTenb OLIEHKM KavecTBa JJIs 0-i oTpaciu B 1esnoM 1o Poccuiickoit
Oenepanuy;

V — xonugectBo cyObekToB Poccuiickoii ®enepanuy, B KOTOPBHIX
[MpOoBOJHMJIACk HE3aBHCHMasA OLICHKA Ka4CCTBa B o-" OTpaciiy.

I') ToKa3aTellb OILEHKH KadecTBa Mo cyOwpekTy Poccuiickoii ®epepalu B
nemoM (IOKaszaTenb IS OIEHKH 3(PQeKTUBHOCTH JAESTeIBHOCTH OpraHoOB
HCIIOJHUTENbHON BiacTH cyObekToB Poccuiickoit ®enepauyu — «pe3ysbTaThl
HE3aBHCHMOM OIICHKHM KaueCTBa OKa3aHMs YCIyI OpraHM3alUdsMU COLIMAILHOM
cephl» °) pacCUUTHIBaeTCA 110 GopMyIe:

S"=Y.S/ Qu, )
Wil
SY — mokaszareis OIEHKH KadecTBa B U-OM cyOnekre Poccuiickoin
Oenepanuy;

S°U — nokaszareilb OLEHKH Ka4ecTBa IO O-if OTpaciM COLMAIBHOH cdephl
B U-M cyOoBekTe Poccuiickoit @enepannu;

Q. — KOIMYeCTBO OTpaciedl comHManbHOH cdepbl, B KOTOPBIX B U-OM
cyonekTe Poccuiickoi Penepanyy NpoBoIMIach HE3aBUCUMAS OI[EHKA Ka4eCTBa.

1) ToKasarelb OLEHKHM KadecTBa B ILenoM mo Poccuiickoii ®Denepanuu
paccyHThIBaeTCA 1O GopMyJIe:

S =y'S"/R, (10)

rae

S’ —noka3aTeib OLIEHKM KadyecTBa B 1enoM no Poccuiickoi ®Penepanyu;

R — xonuuectBO cyOBekTOB Poccuiickoit Deneparuy.

€) ToKa3aTelb OLEHKM KadecTBa IO MyHHIMIAILHOMY OOpasoBaHMIO
(ropoackoMy OKpYry M MyHHIMIIATbHOMY PaliOHY - B LEJIOM 10 MyHHUIIHIIATEHOMY
00pa30BaHMIO, a TaKKe IO OTPACIAM CONIHMaNbHOH cdepsl) (mOKasaTens M
OlIEHKH 3((EeKTUBHOCTH JAESTEIbHOCTH OPraHOB MECTHOIO CaMOYNpaBICHUS —
«pe3ylibTaThbl He3aBHCHMOM OIICHKH Ka4deCTBa MYHHIHIIAJIBHBIX opraﬂnsaunﬁ B
chepax KylbTypbl, OXpaHBl 3/I0pOBbs, 00pa3soBaHWs ¥  COLHUAILHOIO
OOCIy)XMBaHMsS ¥ WHBIX OpraHM3alliii, pPaclOJIOKEHHBIX Ha TEPPHTOPHAX
COOTBETCTBYIOIMX MYHHLUIAIBHBIX OOpa3oBaHMi M  OKas3bIBaIOIUX  YCIyTH

STynkr 24 Tlepeuss mokasareneil il ONEHKH S(QQEeKTHBHOCTH HNEATCIBHOCTH OPraHoB
HCIIONHATENIBHOM BIacTH cyObexToB Poccmiickoii ®enepaiyy, YTBEPXKICHHOrO YKasoM
Ipesnnenta Poccuiickoit ®eneparmu ot 14 Hosi6ps 2017 r. Ne 548 «O6 ouerke s¢pexrnBHOCTH
JEATENPHOCTH OpraHOB WCIOJHWTENBHOM BIacTH CyObekToB Poccmiickoit ®Peneparmm»

(Co6panue 3akoHonarenscTsa Poccuiickoit ®eneparn, 2018, Ne 20, cr. 2821).
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YKa3aHHBIX cdepax 3a Ccyer 010 IKETHBIX ACCUTHOBaHHU# OI0DKETOB
MyHHIMNATBHEIX ~ 00pa3oBaHMii»®)  paccUMTHIBAaETCS aHAJIOTMYHO  HOPSIKY,
NpeayCMOTPEHHOMY Il pacyeTa II0Ka3aTelsl OIEHKH KadecTBa IO CYOBEKTY
Poccwuiickoii ®enepanun (B nenaom no cyonsekry Poccuiickoii Mepeparuu, a Taxxke
0 OTpacisM conManbHOi cdepbl B cyOwekte Poccuiickoit ®epepanun) B
IOJIIYHKTaX «O» U «I» HacTosIMIero myHkTa Exunoro mopsxa.

6 Vka3 Ilpesumenra Poccuiickoit ®enepanum ot 28 ampens 2008 r. Ne 607 «O6 ouenke
3 (PEKTHBHOCTH IEATENBHOCTH OPraHOB MECTHOTO CaMOYNPABJIEHHsl TOPOJICKHX OKPYroB H
MyHHIMIAIGHEIX paifioHOB» (C yd4eroM MW3MEHEeHMs, BHeceHHoro VYkasoM [Ipesmnenra
Poccuiickoii ®enepannu ot 9 masz 2018 r. Ne 212, serynmaroumm B cuny ¢ 1 suBaps 2019 r.)
(Cobpanue 3axonoparenscrsa Poccmiickoii @enepamuu, 2008, Ne 18, cr. 2003; 2010, Ne 20,
cT. 2432; 2012, Ne 43, ct. 5815; 2016, Ne 45, cr. 6240; 2018, Ne 20, ct. 2821).



